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HANDLING A.A. SERVICES AT THE
LOCAL LEVEL

Central/Intergroup offices provide vital local services

and Twelfth Step opportunities. All areas function
independently and handle local A.A. services in the
manner best suited to local needs. While G.S.R.s, D.C.M.s,
area committees, area assemblies, and the General Service
Conference are concerned with matters affecting A.A as a
whole, Central/Intergroup offices and answering services
fill a different need. They handle local services only —
such as coordinating local Twelfth Step calls, providing
meeting lists, and in some places furnishing public
information speakers for non-A.A. groups and for A.A.
meetings in institutions.

Central offices and general service area committees are
complementary, rather than competitive, A.A. operations.
They exist to help insure A.A. unity and to fulfill A.A.’s
primary purpose of carrying the A.A. message to the
alcoholic who still suffers.

In 1990 the General Service Conference stressed the
importance of communication and recommended that
delegates establish and maintain contact with offices in
their areas to share Conference information and assure
that Central/Intergroup offices have a voice in the
Fellowship through their existing service structure.
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