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6SLULWXDOLW\ LQ $FWLRQ

— DP FRQYLQFHG WKDW *RG V KDQG ZDV QHYHU PRUH DSSDUHQW LQ DOO RI %LOO V
-W LV WRWDOO\ D VSLULWXDO GRFXPHQW DQG - WKLQN RI VHUYLFH D

%LOO VDLG RXU WKLUG OHJDF\ LV WKDW OHDVW SRVVLEOH RUJDQL]DWLRQ Z
DQG XQLW\ 7KDW PXVW PHDQ WKDW RXU OHDVW SRVVLEOH RUJDQL]DWLRQ LV LQWE
SXUSRVHIXO FRPPXQLFDWLRQ LQ DERXW WKH VDPH PDQQHU DV LQGLYLGXDO PHPE!L

2ULJLQDOO\ RXU OHDVW SRVVLEOH RUJDQL]DWLRQ ZDV D PHDQV RI HOHFW

7RGD\ ZH VHH LW GLIIHUHQWO\ %LOO FKDOOHQJHG XV WR SURGXFH D UHOLDE

RSHUDWLRQ FDSDEOH RI VXSSRUWLQJ D IXOO PHDVXUH Rl VHUYLFH UHVEBRW®WV-L ED@QLW

\RXU MRE 'HOHJDWHV VKRXOG QRW GR FRPPLWWHH PHPEHUV MREV WKH\ VKRXOG

$$ V EDVLF SULQFLSOHV WDNH RQ QHZ PHDQLQJ IRU RXU VHUYLFH SHRSOH LQ WK
URWDWLRQ DQG DQRQ\PLW\ DQG OHDGHUVKLS

/IHDGHUVKLS LV D FRQWLQXLQJ SUREOHP MXVW DV %LOO IRUHWROG -I \RX
EHWWHU GHOHJDWHYV -1 ZH ZDQW EHWWHU GHOHJDWHY ZH QHHG EHWWHU FRP
'&«0V ZH QHHG EHWWHU *65V % HWWHU VHUYLFH VXJIJHVWY EHWWHU XQLW\ %H\

:KDW LV LPSRUWDQW LV WKDW ZH JURZ XQGHU *RG TXLHWO\ DQG FDOPO\ D¢
GRFWULQH WKDW KDV WR EH PDLQWDLQHG 1R PHPEHUVKLS WKDW KDV WR EH HQODU

SUHVWLJH SRZHU RU SULGH WKDW KDV WR EH VDWLVILHG 1R SURSHUW\ RU PRQH\
DGYDQWDJHV RI ZKLFK ZH VKRXOG PDNH WKH EHVW SRVVLEOH XV

E\ 7RP * D IRUPHU *HQHUDO 6HUYLFH 7UXVWHH &DQDGD

IURP D SUHVHQWDWLRQ DW WKH UG *HQHUDO 6HUYLFH &RQIHUHQFH
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